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UNDRP, ‘Practice Note of Electoral Systems and Processes, New York, 2004.
http://content.undp.org/go/practices/governance/docs/download/?d_id=164291

UNDP, ‘Electoral Assistance Implementation Guide, New York, 2007. http://www.undp.
org/governance/docs/UNDP-Electoral-Assistance-Implementation-Guide.pdf

Elections and Conflict Prevention: A Guide to Analysis, Planning, and Programming,
New York and Oslo, 2009.
http://www.undp.org/publications/Elections_and_Conflict_Prevention.pdf

UNDP and IFES, Getting to the CORE: The Cost of Registration and Elections, 2006.
http://content.undp.org/go/practices/governance/docs/download/?d_id=477071

UNDP, Handbook on Working with Political Parties, New York, 2006.
http://content.undp.org/go/practices/governance/docs/download/?d_id=468148

‘Human Development Viewpoints’ on Strong Democracies Need Strong Political Parties;
Nothing Less Than Parity: Gender-balance in Political Representation; Show Me the Money:
Political Party Financing Disclosure; Inclusive Local Governance: Representation and
Affirmative Action,; and Presidentialism in Decentralized Governance: More Local Leadership
but at What Cost? (2004-2005) http://intra.undp.org/bdp/hdv/docs

Joint Training Package in Effective Electoral Assistance’ by UNDP, EC, IDEA (2006—-2008);
4.5 day training package for UNDP and EC staff working in electoral assistance;
VDA module developed on this basis (see LRC)

‘Focus On: Effective Electoral Assistance’ http://aceproject.org/ace-en/focus/focus-on-
effective-electoral-assistance/?searchterm=Focus%20on

Electoral Assistance Division of the Department of Political Affairs.
http://www.un.org/Depts/dpa/ead

EC-UNDP Partnership http://www.ec-undp-electoralassistance.org
ACE Electoral Knowledge Network, 2006. http://www.aceproject.org

BRIDGE Project (UNDP joined 2007) http://www.bridge-project.org
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UNDP, Parliaments, Crisis Prevention and Recovery: Guidelines for the International
Community, New York, 2006. http://www.parlcpr.undp.org/docs/GPPS_Guidelines.pdf

UNDP, A Handbook on Working with Political Parties, New York, 2006.
http://www.undp.org/governance/docs/policy-pub-polpartieshandbook.pdf

UNDP, Measuring Democratic Governance: A framework for selecting for selecting pro-poor
and gender sensitive indicators, New York and Oslo, 2006.
http://www.undp.org/oslocentre/docs06/Framework%20paper%20-%20entire%20
paper.pdf

UNDP, How to Conduct a Legislative Needs Assessment, 1999. http://mirror.undp.org/
magnet/Docs/parliaments/How%20to%20conduct%20needs%20assessment.htm

Murphy, Jonathan and Alhada, Alkache, ‘Global Programme for Parliamentary Strength-
ening Il: Mid-term Evaluation Report’ An evaluation of UNDP’s GPPS programme at the
global, regional and country level. It is a particularly useful example of the type of
questions and recommendations that can frame and result from an evaluation of
parliamentary development, UNDP, 2007. http://sdnhg.undp.org/governance/parls/
docs/GPPS%20Mid-Term9%20Evaluation%20Final.pdf

National Democratic Institute for International Affairs (NDI) and UNDP, Legislative-
Executive Communication on Poverty Reduction Strategies, 2004.
http://www.accessdemocracy.org/library/1682_gov_poverty_exec_050504.pdf

National Democratic Institute for International Affairs and UNDP, Legislative Public
Outreach on Poverty Issues, New York, 2004.
http://www.accessdemocracy.org/library/1684_gov_poverty_public_050504.pdf

National Democratic Institute for International Affairs (NDI) and UNDP, Parliamentary-
Civic Collaboration for Monitoring Poverty Reduction Initiatives, New York, 2004.
http://www.accessdemocracy.org/library/1683_gov_poverty_civic_050504.pdf

‘International Knowledge Network of Women in Politics (iKnowPolitics)"
http://www.iknowpolitics.org

‘Agora Parliamentary Development Web Portal’ http://www.agora-parl.org

ool riasadl @ Sl

Plady £ 9o déloo 1ylinSL

ple oo pliwSL b SLes¥l dasiall @o¥l peolipd glill syladll caSell clls
el @uads ol el @Sl 38 e ghuioll duiledpdl dioisll §uyé oo T- 8
ol il SLYI oSl puloog duibogll dizandl go sysy gopino joladl
uads] dal> s cilS @5 gog T+ A ple b pladydl gmsloved @bl pliawSL
00 Baceimadl aifps Al duilad,dl degisll §opé sl bl (plgd eesdl
oibgdl Ll g SLai¥l basiall @a¥l gobipd doils 5,5 duilady dials gyyliso
oulas b slacly Glgsd Jo¥l gl iaill mesdl pad il goriiall @iouasl
droaly clIiS oy diadl 18 LaS L duibadpdl Gloldl (o 300 332 Lowss ¥y (Foumisl]
085 el gainell wlelria j9u) mesdl pady dlasell oigd bl Cllal

cilad ! ol plol 8yuobially Bocadl duvylas e 8)2ld

Ll dasioll @ ¥l poliy

i~

all

-

= Sl

wll:‘"n) s

ad

Slled


http://www.parlcpr.undp.org/docs/GPPS_Guidelines.pdf
http://www.undp.org/governance/docs/policy-pub-polpartieshandbook.pdf
http://www.undp.org/oslocentre/docs06/Framework%20paper%20-%20entire%20paper.pdf
http://www.undp.org/oslocentre/docs06/Framework%20paper%20-%20entire%20paper.pdf
http://mirror.undp.org/magnet/Docs/parliaments/How%20to%20conduct%20needs%20assessment.htm
http://mirror.undp.org/magnet/Docs/parliaments/How%20to%20conduct%20needs%20assessment.htm
http://sdnhq.undp.org/governance/parls/docs/GPPS%20Mid-Term%20Evaluation%20Final.pdf
http://sdnhq.undp.org/governance/parls/docs/GPPS%20Mid-Term%20Evaluation%20Final.pdf
http://www.accessdemocracy.org/library/1682_gov_poverty_exec_050504.pdf
http://www.accessdemocracy.org/library/1684_gov_poverty_public_050504.pdf
http://www.accessdemocracy.org/library/1683_gov_poverty_civic_050504.pdf
http://www.iknowpolitics.org
http://www.agora-parl.org

f = S

ad AloLdudl 4S)L

¥ doSed!

-

3
3
ig
C|
3
5]
j
9
3
:q:
C|
3
5]
‘SE&
K
7

wb.‘i.m;ﬂg 3.\.9L3.\.\:J|

Jo> somoiy Logs duig,iSINl daSondl b iLeidl Basioll eo¥l geabips goiy
o slraall pdlad 5855 3L 0j9ay i pasiiudy .dolaoll Gloal ol puillyoll
Jlocl Jsaz gung b 1gs donlunall cilonsl cusly cupony digytSIYT daSool UL
daa¥l @Il b mgall 1ia yogs iSag .glow o> Lo grolyll ivdiy clwlowl
S Glas ol eolyslead g duaslasll duigyaSI¥I dogSodl wiyalio gt juseil]
cidsleoll b diag Sl put dlelall silgatly ol rdasadl @Sl oyl Lol gag¥]

Guiblgodl Joo yg-oty Tegs

g Ldole]l wlogle olly doledl wloasd! e «oily» @giauogs peibolgadl Juasu
@lbgo 0950y collally oyl Lged aily dddw Ao pods ddMe ooba¥l 1is
wloss g o8 sl jguad dod cduoldl plaldl claze by .davgale rlodl

el clladl @y dijldo dungyeedl duigpiST¥] daSeodl wilogleag

gd Loles Lilisa 1gs ppesly mgild cwimbno wlmsls guiblgall Lacly Lol
oA ] @ gilgual Juas ALl cnbiwlislly olylpall gis clilec o6 5oLy
o Sl cning L dabell oy Latt ¥l Gl duilgall el isas Sl lawolly
20 gl gl Aol oilga¥ly ol yadll gy puidolgatl (ueSad e Gl 1is
Al Jomooll cnly oaall i o9 .oilylyall b yuililly duilaglly diloall cilog Sl

Loswlad 195 dolell cilagle ol

aSoodl elivbisy 5955 3] Leguasy Ligy Loloyl puiblgald oheadl olis Jasi,s
oo dolell claswholly cliwlisll geunly giad 15] dulled ,iST Lgonal g duig,iSI¥I
131 %1 gaoniy of clid 5 Say ¥y . ogibislyly plSandl o etaell dndlell cilalo pls
Slely] @isly (Jliedl Jrmw oo Sl 8 dedatioll (uibleell clgusl ceaid

Lgede Lo

diigyiSI¥ daSgandl SligSo

S¥los oo apaall Josis oo Lioliteg Losly Xloo duig,iSINS LSl Jias
Al abitaly Aolill plaldf b o¥Las¥ly clogleoll alids ,é plell Loizw]
oo 8 SLas¥l dasiall @o¥l gealip 0ddi gopiva £00 o ST Sle eMIo¥I
Franla¥l aligSall auami gpr add T+ A-T+20 85all b dyigyiSI¥I dogSonll

i [ ]

e a¥las¥ly clogleodl Liagdeiss 4 dole ofjlodinwl 1digSI¥Y B,la¥
(lnadly Aibgdl puaizall Sle dolell cluwiall oo ddelauclly dpslaiull

Alolinll &S, Ll
asLs Ly

Al Jguoglly duig)iST¥) daSed
cloglall Lrg iS5 Al wlgs ciloglall
QXL@JXb

13y SLas¥l basmiall oo¥ zoliy

Slogle ol Lixgloiss Jlowo -9
el @uads lag Gors cduginll (o, e¥ wX¥LasXg
I o ileies st Jilgl 6 Jloodl 3o 6
Jo-Llong - dpidogy dpaypldly dpotle 2)lsinog ol
fasasauo lals VT o ,5ST LS (da?™ aylgs
Sl aleo (o dzauly dails Gl a8 zrobliydl oo
cAaasdl (ol e¥ S¥Lai¥ly wlegle ol LixglgiSs
Toy, 13 s s 09 Lalgio g, SIX daSgoll oo
STl wlilac 3325y dua I d5LasX) OlaaXl oy
lio b dladu¥ (6a gy Lgascaiy ol b oyl
dowlaw¥) dolell wloasl ;udgs ju5e5 L) Glondl
29 Ouiragadly gl,a4T) Gl cilogleolly
olosly uiblgall AS,Lko 3525 L) asuds cudgll
- BN |

olai¥ Baioll o] Tobliy

tA)

LS T¥ doSed!

los loglall I Jouogdlg

c¥lai¥ly cloglelf Loxgloiss 4



all

(]

¥/ doSsd| | ABLSL Aol 4s)Ld

-

a-l-;
-

S¥LaT¥lg Sloglall Lovglei€s dbiwlgs Siloglall LI Jooglly

%)

jg-q.‘v Y1 Gl Lo pols argy Gulais liag . egilaly dwluw¥l @gilabis! by
ol wlogSodl e puoing dslell dedipo gdaoll yadlly yadll wlgiua JI5 ¥ cus
il Glg¥l b loinw¥l Sle padd of polsdl gladll ¥ — ol awd S5

.4‘&.!)—6—”

allaiioll doSgadl

Slogleoll LirgleiSs | zolodl gues Sl jaloadl Lglilasy AAUN wluiasll y895
deas Loy [auad! dgalelly aalSally delll jole> Jiol basasdl c¥las¥l
oMl lalgad Jio 356N duswlan¥l diogSodl cloasl @uads gopd SLiSTwY
b prannt (g, llg ddpunroll cilossdl Jio polsdl glinall ciloasg [dnually muleilly
g0 o el oo puald 13T 1l gis cilidec b dilsoll cleainell Sidl
Sliaill Lg5agd Sl gaidl w¥aso JS GLo Jy ciledeall JS 5Lo ab AILaill cilyiasl)

Gl e 5,5 ¥

e AL eladill gl b LeilSydy deeldl olaldl clepSs cocyd
ciloasl (o2t iy gy SIX Lo Symdly dueitll Jloo b dinlyll Lgilimilyul
oo=ans Lo 59kt ¥ Lgale mioniig - ruiagad] oLl 2o Juolgilly duolstly dolell
ey i gl dusliazi¥ly dcloss¥l LRI e S,5lly cduadyl bymills

LA LAl dla iy (4] saaal)

Ao Su¥ oo AL

dutloin ¥ grolmdl ddlpo il mcs 1 ¥lowilel
Aol doniidl (=¥ AIAN SLSA) plasiialg

ple b dlall b 01 (o dyusled) ol Slgisd] pgunt b ,aall Jaza yadsl
o8 10 sie ghaall Aol dusi JI55 ¥ oI5 gag . T- o1 ple b diladl 6 0) I T+ -
oo Lao gl byuiey dupnsl 3holiadl o6 sbay¥l dsT gdasdl asll of LoS .dlall
o 19 ool Dasall g corany 3 dsfyie Lald it diluo oimg .bl¥l L6 aule
Haillg L @dlell S8 il pLel (o disii g cdsolsdl g g3 JLAL¥! o dloll
AT dag Sl ol (dlolSia decloisf dunliww s9mg bygpind bty gungll fin ]
e Hghno poSit ebaia¥l clunloill gl cosd oleia¥l ¢l)jedl puloed Guusis
el sgis Sl abaldl 8 moly 3udais JMs o yaall o s Al dudis

BV-9-5| JC A¥

Jiatsg ol 03 @al asf «luyyegy Lilials yo» dyaaill Mgl galip iy
e Jmasll dalodl b denslnwXl oda Jio dedis axled L3l clasall o
sl 1ig) gordiall sanatiy .lpab d¥l olill Blis gyl e ddwio wlogles
AOlS diblrog puin) wuyu¥) AS S Sle wlogleall Sidog plias jglas S o
sl Jloel Joaz b doyuiall grolrdl Lopsw ¥y aldl 6 diclosa¥l ofjloiiw¥l

ool riasadl @ Sl

s polysg dalell 8yls¥) 2ol poSell 1ia Iy Lo daleg LgielaS ouuss dudy
LAdgall

552a) @¥Las¥ly clegleoll LirgleiSs b dole whilodiwl 1dudg iSI¥! ciloasll
colelnill gras b dalell cloasdl yudgs 6 Lgidli by dolell sluwiall 5LasS
oLl dmnilSag cdilonall daSontly dolell ¥ Fol oeSall lin Jasiyg

Slaall ) genlll AL o| zeolyg

) S¥lai¥ly alogle olf Lisglgiss 4 dole wijlodiwl 1duigpuSI¥l 4S)liuell
loasdly wlwlowll slas, ¥l Gagy ouiblaolly dolell cluwwioll oo Jelaslf
(ibolgol] silogle ol yudes Lo 4S)Livall oin solaisy . doledl dulie Sutll bl oelly

<0 St (g g 59> plady (g0 Holuiuilly

rolelad bac g 4S,i e wiligSo &3 Sllin «lls L) ddlas¥ly

o ohleiiwl (Jlas¥l Lo Bjadlly S¥LATYly clogleell LoxsloiSs IMiel
wlogleall duolstly dolell dyisill dudl o w¥lasXly slogleoll LrglesiSs
Glos Lo Lgolastwl ple pulill gosiiss Jof po wlazally JLas¥l e 8,44l

-&L\le“

o¥Lai¥ly cloplacll LirglgiSs L6 dole whylebiwl ologlead i Jouosdl
Lol fia dasipg -ple JSdn oLSCall juy Layig dolelf clogleolf diad, juesl
5595 oo gohaiy 5illy cobogleall LI Jpuosdl ob Jioiall gl Jloally Loy
e e Lid 18,301 coaiig .ologlaolf ] Jounglly dalaioll dyiloglf eyl
Loysss logleoll Alatuag bayas Jilowg slnsf leg cdolall diosmll cilogla sl

il goinll

lbiiy gy e dole wljloiial tobwbenl) ddfge dwesddis ruilgdy ddy
GBI ¥ SBLai¥ly clogle all Livglei Siy dusls duaudais puilgly cleyy i wlwbow
UL Al Ao g oll wlyudlf slid clIiSy (duigyiST¥I doSymlly dvaisll

Lgele Lo, 81y Laduaisg clwliwll @reund b 4S)Livall dolell

elyaal) §ypuolioll duigyiSI¥! doSgodl

Slogle ol LirglgiSs ojlatiwl jups ] solplly pbolgoll Jo jomaioll mgidl of
LSS blglaedl pacy yaall saatll dygmally youny ¥ plell glladll L& =¥Las¥lg
Lgils (rdgi3 Latusmg -dogaso 0955 duolidl plalill (o piS b dsli¥ cilossl
Uslawoll | yaias 4o 130 gapell gulud Sle pialy desill diesg) paass

cdiiagolly 8paall duloodl cileainall I Juas ¥y (ddlaiully

[paolio Logs wbwbodl Jloel Johar b dnlpo fompas ol Jyall glial iy 1]
BLas¥ly clagleall LirgleiSs b dolell chloiiwXl L& aclsl ei flyaall
Al arg Sle gl adll daging Eosy dolell 81X Filolg (duigyiSTXl daSg>tlg

Hlas¥! sasiodl eo¥l zoliy

£t

all

= Sl

dqSgd| 4d AloLiuf 4S,L

¥l

-

S¥Lai¥lg Sloglell Lomg i dlawlgy wiloglalf | Jouoplly



all

I &S, Liadl — oL

s

alo

ad

¥ doSodl

-

IS5 iy ciloglall I Jouopdly dui

L>

c¥lai¥ly ciloglalf

N

BY) WP §

UNDP, Taking Stock of UNDP’s e-governance programmes. Bureau for Development Policy.
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— Democratic Governance Group, New York, 2008.
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UNDP, E-governance Service Delivery in India and South Africa. Bureau for Development
Policy, Democratic Governance Group, New York, 2007.
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Empowering Parliaments through the Use of ICTs. Bureau for Development Policy,
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‘Report on Mapping UNDP’s E-Governance Projects: E-Governance and Access to
Information via ICT".
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‘Report on e-governance Sub-Practice Event! Dakar, Senegal: 1-3 September 2005.
http://sdnhg.undp.org/egov/e-gov-report-final.pdf and Executive Summary,
http://sdnhg.undp.org/egov/e-gov-exec-summ.pdf

UNDP, ‘A Guide to Measuring the Impact of Right to Information Programmes: Practical
Guidance Note’ Oslo Governance Centre, Democratic Governance Group, Oslo, 2006.

UNDBP, 'Right to Information. Practical Guidance Note. Oslo Governance Centre,
Democratic Governance Group, Oslo, 2004.
http://www.undp.org/governance/docs/A2l_Guides_Righttolnformation.pdf

UNDRP, 'Civic Education: Practical Guidance Note’ Oslo Governance Centre. Democratic
Governance Group, Oslo, 2004.
http://www.undp.org/governance/docs/A2|_Guides_Civic%20education.pdf

‘Sustainable Development Networking Programme: Report of an independent external
assessment’ Bureau for Development Policy, New York, 2004.
http://www.sdnp.undp.org/docs/evals/SDNP-assessment-report-Final.pdf

Pro-Poor Public Service Delivery with ICTs: Making local e-governance work towards
achieving the Millennium Development Goals. Asia Pacific Development Information
Programme (APDIP), Bangkok, e-Note No. 11, 2007.
http//www.apdip.net/apdipenote/11.pdf/view

Empowering the Poor: Information and Communications Technology for Governance and
Poverty Reduction — A Study of Rural Development Projects in India. APDIP, Bangkok, 2007.
http://www.apdip.net/publications/ict4d/EmpoweringThePoor.pdf

Paving the Road towards Pro-Poor E-Governance — Findings and Observations from
Asia-Pacific Case Studies. APDIP, Bangkok, 2007.
http://www.apdip.net/projects/e-government/capblg/casestudies/Overview.pdf

What and Whose e-Government We Want? An End-User’s Dimension of e-Services.
Bratislava Regional Service Centre, Bratislava, 2005.
http://sdnhg.undp.org/egov/papers/what_egov_prague.pdf

United Nations Centre for Regional Development, in collaboration with UNDP, APDIP.
‘Pro-Poor E-governance. Regional Development Dialogue 27, 2, 2006.
http://www.uncrd.or,jp/pub/recentpu.htm#rdd

Zambrano, Raul.'E-governance and Development: Service Delivery to Empower the
Poor! International Journal of Electronic Government Research, Vol. 4, Issue 2, 2008: 1-11.
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Public Administration and Local Governance: an Overview of UNDP’s Recent and Current
Interventions in the Africa, Arab States, Asia Pacific, Europe and CIS, and Latin America and
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UNDP, Dignity and Justice for All of Us: Stories from National Human Rights Institutions
in Europe and the CIS. 2008.
http://hrbaportal.org/wp-content/files/1238765513digandjustice.pdf

UNDP, ‘Guide for Ombudsman Institutions: How to Conduct Investigations’ 2006.
http://hrbaportal.org/wp-content/files/1238765420investigations.pdf

UNDP, ‘Operationalising Human Rights-Based Approaches to Poverty Reduction’ 2007.
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report1.pdf

UNDP, ‘Putting a Human Rights-Based Approach to Poverty Reduction into Practice:
Experience and Lessons from a UNDP Pilot Project’ New York, 2007.
http://hrbaportal.org/wp-content/files/1245402878putting_a_hrba_to_poverty_
reduction_into_practice.pdf

UNDP, ‘Towards Inclusive Governance: Promoting the Participation of Disadvantaged
Groups in Asia-Pacific. UNDP Regional Centre Bangkok, 2007.
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The International Knowledge Network of Women in Politics’ [iKnowPolitics library
contains 1,400 resources related to women access to politics].
http://www.iknowpolitics.org

UNDP, Gender Equality Strategy. New York, 2007.
http://www.undp.org/women/docs/Gender-Equality-Strategy-2008-2011.doc

UNDP, ‘Measuring Democratic Governance: A Framework for selecting pro-poor and
gender sensitive indicators. New York and Oslo, 2006. http://www.undp.org/oslocentre/
docs06/Framework%20paper%20-%20entire%20paper.pdf

UNDP, ‘Gender, Land rights and Democratic Governance’ http://www.undp.org/oslocentre/
docs08/land_governance/Discussion%20Paper%20-%202%20-%20Final.pdf

UNDP, ‘Quick Entry Points to Women'’s Empowerment and Gender Equality in
Democratic Governance!

UNDP, ‘Gender Equality and Justice programming: Equitable Access to Justice for Women!

UNDP, ‘Electoral Financing to Advance Women's Political Participation: A Guide for
UNDP Support!

UNDP, ‘Gender Responsive E-governance: Exploring the Transformative Potential

UNDP-UNIFEM, New York and Oslo, 2009.‘A User’s Guide to Measuring Gender-Sensitive
Basic Service Delivery
http://www.undp.org/governance/docs/users_guide_measuring_gender.pdf

IPU-UNDP-UNIFEM-WBI, ‘Parliament, the Budget and Gender".
http://www.undp.org/governance/docs/ParliamentBudgetAndGender-EN.pdf
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UNDRP, ‘Practice Note Country-Led Governance Assessments’ Oslo, 2009.
UNDP, ‘Governance Indicators: A User’s Guide. 2nd edition’ Oslo, 2007.

UNDP,‘Measuring Democratic Governance: A Framework for Selecting Pro-Poor
and Gender-Sensitive Indicators’ Oslo, 2006.

UNDP, ‘A Users' Guide to Measuring Corruption’. Oslo, 2008.

UNDP, ‘A Users' Guide to Measuring Gender Gender-Sensitive Basic Service Delivery'.

Oslo, 20009.

UNDP, ‘A Users' Guide to Measuring Local Governance’ Oslo, 2009.

UNDP, ‘A Users’' Guide to Measuring Public Administration Reform’ Oslo, 2009.
UNDP and DIE, A Users’ Guide to Measuring Fragility’ Oslo, 2009.

All above publications are available on: http://www.undp.org/oslocentre/flagship/
democratic_governance_assessments.html
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‘DG Knowledge Base' http://sdnhg.undp.org/undpwiki/Consolidated_Replies_and_
Country_Experiences

‘Democratic Governance Practice Workspace'
http://practices.undp.org/democratic-governance

'DGP-Net (past queries and CRs)’.
http://practices.undp.org/democratic-governance/networks/?src=121515

‘DGP-Net in Wiki" http://sdnhg.undp.org/wiki
‘Teamworks' https://teamworks.beta.undp.org

Democratic Governance Knowledge Exchange Forum: http://teamworks.beta.undp.org/
pg/groups/93158/democratic-governance-knowledge-exchange-forum

‘UNDP’s work on governance’.
http://www.undp.org/governance and http:.//www.undp.org/oslocentre
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UNDP, 'The Democratic Governance Reader —A Reference for UNDP Practitioners’
New York and Oslo, 2009.

UNDP,'DGTTF Lessons Learned Series: Asia-Pacific Access to Justice and Human Rights
Assessments. Bangkok and Oslo, 2009. The series consist of six titles:

= Regional Assessment:‘Asia-Pacific Rights and Justice Initiative’
= Cambodia:‘Access to Justice in Cambodia’

= |ndia:‘Access to Justice by Poor and Disadvantaged People’and ‘Legal
Empowerment Through Community Radio.

= Indonesia: ‘Strengthening Access to Justice and the Rule of Law’

= Mongolia: ‘Strengthening Ethics and Integrity for Good Governance in the
Health Sector of Mongolia.

= Sri Lanka:‘Equal Access to Justice’

UNDP, ‘Governance in Conflict Prevention and Recovery: A Guidance Note' Geneva,
New York and Oslo, 2009.

UNDRP, ‘Elections and Conflict Prevention. A Guide to Analysis, Planning and Program-
ming’ New York and Oslo, 2009.

‘Democratic Governance Training Online’ http://www.undp.org/oslocentre/flagship/
democratic_governance_training_online.ntml

UNDP, "The OHR/Learning Resources Centre’ http://ondemandweb.undp.org/learning
UNDP, ‘Escuela Virtual’ http://www.escuelapnud.org/public/index.php

All of the above mentioned publications are available on the OGC website:
http//www.undp.org/oslocentre — as well as through the DG global website.
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Least Developed Country
Leadership and Innovations in DG
Legal Empowerment of the Poor
Millennium Development Goals
Middle East and North Africa
Media Institute of Southern Africa
mobile technologies

National Democratic Institute
Non-governmental organization
National Human Rights Institutions

Organisation for Economic Co-operation
and Development

Oslo Governance Centre

Public Administration Reform
Poverty Reduction Strategy Paper
Regional Centre Cairo

Regional Centre in Dakar

Regional Initiative on Indigenous Peoples’ Rights
and Development

Regional Service Centre

RSC — Port-of-Spain Office

Sexual Assault Referral Centre

Service Delivery Model

Service Delivery Platform

Somaliland Women’s Lawyers’ Association

United Nations

Unit of Analysis, Monitoring and Evaluation Budget
United Nations Convention against Corruption
United Nations Capital Development Fund

United Nations Development Assistance Framework
United Nations Office on Drugs and Crime

United Nations Development Programme

United Nations Economic Commission for Africa

United Nations Educational, Scientific and
Cultural Organization

United Nations Children’s Fund
United Nations Development Fund for Women

.. Office of the United Nations High Commissioner

for Human Rights
World Bank Institute

Acronyms

ACE.......... 'The Electoral Knowledge Network
ACINET ....... Anti-Corruption and Integrity Network
AIDS ......... Acquired Immune Deficiency Syndrome
AU........... African Union
Bappenas . . ... National Development Planning Agency, Indonesia
BCPR......... Bureau for Crisis Prevention and Recovery, UNDP
BDP.......... Bureau for Development Policy, UNDP
CEDAW ....... Convention on the Elimination of All Forms
of Discrimination against Women
as........... Commonwealth of Independent States
CO........... Country Office
CoP.......... Community of Practice
CSO.......... Civil society organization
DAC.......... Development Assistance Committee [OECD]
DESA......... Department of Economic and Social Affairs [United Nations]
DG........... Democratic Governance
DG K-Base. . . .. DG Knowledge Base
DGG ......... DG Group
DGP-Net . ..... DG Practice Network
DGTTF........ DG Thematic Trust Fund
DPKO......... Department of Peacekeeping Operations
[United Nations]
EU........... European Union
GAP.......... Governance Assessment Portal
GHRSP. ....... Global Human Rights Strengthening Programme
GPECS........ Global Programme on Electoral Cycle Support
GPPS......... Global Programme for Parliamentary Strengthening
HIV .......... Human Immune Deficiency Virus
HQ........... Headquarters
HuriTalk . ..... UN Human Rights Policy Network
ICTD ......... Information and Communications Technology
for Development
ICTs.......... Information and communication technologies
IDEA ......... International Institute for Democracy and
Electoral Assistance
IDPs.......... Internally Displaced Persons
iKnowPolitics . . International Knowledge Network of Women in Politics
IPU .......... Inter-Parliamentary Union
KM........... Knowledge Management
LBA.......... Lao Bar Association
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